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Administrative Offices Family ondl Community Serviees
79 N. Clinton Avenue, Rochester, NY 14604-1458 Serving you better together
p: 585.546.7220 | w: FCScharities.org Catholic Family Center and

Catholic Charities Community Services

Adult Behavioral Health Home and Community Based Services (BH HCBYS)
and Community Oriented Recovery & Empowerment Services (CORE)
Referral Process

Catholic Charities Community Services (CCCS) provides the following BH HCBS programs

**Please make sure all the steps and paperwork outlined below are
complete to avoid delaying processing the referral request***

Paperwork Required:
HCBS

CCCS HCBS Referral Form
Note: ICD-10 code and diagnosis name both need to be present on this form as it
is needed for billing purposes

MCO Notice of Determination / (Letter of Service Determination (LOSD)) — listing
approval for all HCBS Service types being requested

Uniform Assessment System — New York NYS EA — Eligibility Assessment Report

Uniform Assessment System — New York NYS EA — Eligibility Summary Report

HCBS Service Level Request — HARP Plan of Care

CORE

Agency will Complete LPHA Assessment

Send all the completed paperwork as outlined above by secure email to:
HCBSReferrals@dor.org Note: Email inquiries about program availability to accept
referrals can also be sent to the HCBS/CORE referrals email listed.

Regional Office:
2462 State Rt. 54A, Ste. 209, Penn Yan, NY 14527
315.536.2370

Programs and Services:
87 North Clinton, Rochester, NY 14604-1458 | 1099 Jay Street, Bldg J, Rochester, NY 14611
585.546.7220 585.339.9800
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